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                 We strive to provide the citizens of Dallas the most effective and rapid emergency, fire, rescue and prevention services
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		JOIN DALLAS FIRE-RESCUE

		Our department exists to provide the citizens of Dallas the most effective and rapid emergency, fire, rescue, and prevention services in an ever-changing environment.

		See Requirements
	




	
		
			
      Program
			Adopt-A-Station
		

		
			Program
			Citizen’s Fire Academy
		

		
			Program
			Show and Tell Tour
		

	




  
    
      Vision, Mission & Core Values

      
        Purpose

        Dallas Fire-Rescue exists to provide the citizens of Dallas the most effective and rapid emergency, fire, rescue, and prevention services in an ever-changing environment.

        Mission Statement

        Our mission is to prevent and suppress fires, educate and rescue citizens, provide emergency medical services, promote public safety and foster community relations.

        Vision Statement

        To be the best trained, technologically advanced, customer-focused fire service organization in the country.

      

    

    
      	Integrity
	Dedication
	Diversity
	Respect
	Compassion
	Customer Service


    

  



 
  
    OUR PERFORMANCE

    DFR is dedicated to openness, transparency, and accountability. Explore our up-to-date measures and data.

    


    Explore Performance Dashboard
  





	
		
			
			Recruitment Information

			Are you looking for recruiting information?

			Check out our process here
			Email us here or call {{recruitContact.WorkPhone}}.

		    

			E-MAIL RECRUITMENT
		

		
			
			Comments, Concerns or Commendations

			Have a question, concern or commendation?

			 Email us here or call {{generalContact.WorkPhone}}.

        

      SEND E-MAIL
		

		
			
			Medical Records

			View & download instructions & forms to request EMS Ambulance Records & the Notice of Privacy Practice. Call {{medicalContact.WorkPhone}} for more information.

		    

			VIEW EMS REQUEST INFO
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          Medical Records

        

                 
           

          Or call {{medicalContact.WorkPhone}}.
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